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Terms & Conditions 

Complete Homes (Brian & Carolyn Stryzyk t/a Complete Homes) 

Last updated: November 2025 

These Terms & Conditions apply to all painting and decorating services provided by Complete 

Homes (“we”, “us”, “our”) to the client (“you”, “your”). By accepting a quotation or booking our 

services, you agree to the following: 

 

Disclaimer notice: Work to be done as specified, in a professional manner, to normally accepted 

industry standards. The Company is not responsible for acts outside of the contractor’s reasonable 

control. Mould/fungus is a naturally occurring organism that we as contractors have no control over; 

the contractor will not be liable for recurrence/growth of any form or type of mould/fungi unless we 

are deemed to be in breach of contract or negligent. 

 

 

1. Definitions 

• Client – The person or organisation requesting our services. 

• Services – Painting, decorating, surface preparation, and related work carried out by us. 

• Estimate – A written estimate outlining the work to be completed and the price. 

 

2. Estimates 

2.1 All estimates are valid for 60 days unless otherwise stated. 

2.2 Estimates are based on the information provided and may change if: 

• Additional work is requested. An estimate/price will be raised for the additional requirement 

which is to be approved by the customer prior to commencing, either by email/text/phone. 

• Hidden issues are discovered (e.g., damp, structural problems) 

• Materials or specifications change 

 

2.3 Any variations must be agreed in writing and may alter the final price. 

 

 

3. Payments 

3.1 Payment is due upon satisfactory completion of the works and within 7 days of the date of the 

invoice. 

3.2 We accept: 

• Bank transfer 

• Cheque 
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4. Client Responsibilities 

You agree to: 

4.1 Provide safe and clear access to the property. 

4.2 Remove furniture, valuables, and fragile items from the work area unless arranged otherwise. 

4.3 Ensure all areas are free from hazards, pets, and obstacles. 

4.4 Inform us of any known issues such as damp, mould, leaks, asbestos, or structural defects. 

 

5. Our Responsibilities 

We will: 

5.1 Complete all work with reasonable care, skill, and professionalism. 

5.2 Use appropriate materials as agreed or their nearest equivalent if unavailable with your agreement 

either by email/text. 

5.3 Protect surfaces and furniture where required. 

5.4 Meet agreed timelines where possible; however, delays may occur due to weather, material 

shortages, or unforeseen circumstances. 

 

6. Materials & Colours 

6.1 Colour charts provide a guide only. Final results may vary due to lighting, surface condition, or 

application technique. 

6.2 Samples. (a)the goods will match the sample except to the extent that any differences between the 

sample and the goods are brought to the consumer's attention before the contract is made, and 

(b)the goods will be free from any defect that makes their quality unsatisfactory and that would not be 

apparent on a reasonable examination of the sample. 

6.3 All quotes are based on 2 coats of desired applications unless agreed in advance. If we supply 

materials, we are responsible for any further coatings at no extra charge. 

6.4 If client supply any materials, we advise customers to purchase high quality items such as Albany, 

Dulux or other trade paints. We offer advice on the best quality materials available.  

6.5 All materials will be applied and/or installed according to the manufacturer’s specifications . 

6.6 We are not responsible for dissatisfaction caused by colour choice unless we made the decision 

and unless we are deemed in breach of contract. 

6.7 Any leftover materials remain our property unless paid for by you. 

 

7. Additional Work 

7.1 Additional tasks not included in the original estimate (e.g., plastering, repair work, extra coats) 

may incur extra charges in this event an additional estimate will be provided. 

7.2 Additional work will only be carried out with client approval. 
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8. Access & Working Conditions 

8.1 You must provide: 

• Running water 

• Electricity 

• Adequate ventilation 

8.2 We reserve the right to stop work if the environment is unsafe or unsuitable. 

8.3 If delays occur due to client actions (e.g., no access, unprepared surfaces), additional charges may 

apply. 

 

9. Cancellation & Rescheduling 

9.1 Cancellations within 3 days of the start date may result in a fee for reasonable and foreseeable 

losses that incur as a result if the booking cannot be filled. 

9.2 The customer will be liable, in the event that non-refundable items have been purchased (mixed 

colour paints) if materials have already been purchased, however these are rarely brought sooner that 

48 hours to work commencing. 

9.3 If we need to reschedule, we will provide as much notice as reasonably possible. 

9.4 All exterior work is booked under assumption weather conditions will be suitable upon the agreed 

date. Unfortunately, we have no control over weather conditions and if unsuitable, work will not be 

carried out but will be started/resumed when best suitable. Please note that we do not undertake 

exterior redecoration works over the winter months. 

 

10. Completion & Snagging 

10.1 Upon completion, you will have the opportunity to inspect the work. 

10.2 Any minor issues (“snags”) must be reported as soon as possible. The inspection must occur 

under normal lighting conditions without magnification and from a normal viewing position, in 

accordance with the industry standards. 

10.3 Snags caused by client damage or external factors (e.g., leaks, impact damage) are not covered. 

 

11. Problems with Service 

In the event there has been a problem with our service i.e. it has not been provided with reasonable 

care and skill you are entitled to ask us to repeat, fix the service or to get a price reduction if this is not 

possible.   

If there is a problem with our services, we ask that you inform us as soon as possible and we will make 

realistic efforts to resolve the problem. We will not charge you for remedying problems caused by us. 

If we determine that a problem has been caused by incorrect or incomplete information or action 

provided or taken by you, we may charge you for remedial work, this will be discussed with you. As a 

consumer, you have certain legal rights with respect to the purchase of goods or services. For full 

details of your legal rights and guidance on exercising them, it is recommended that you contact your 

local Citizens Advice Bureau or Trading Standards Office. 
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12. Complaints: 

We welcome feedback from our customers and, whilst we use all practicable undertakings to ensure 

that your experience is positive,  please contact us should you feel that you have cause for complaint 

by contacting us via the information below. 

By telephone on 07870 946360 

By email completehomes53@gmail.com  

In writing Complete Homes, 2 Island Cottages, Quaker Lane, Cranbrook,  

Kent TN17 2HF 

 

13. Health & Safety 

13.1 We follow relevant health and safety regulations. 

13.2 You must notify us of any hazards (e.g., asbestos). 

13.3 We reserve the right to refuse work in unsafe conditions. 

 

14. Insurance 

We hold Public Liability Insurance to the value of £5,000,000.00 to cover accidental damage or 

injury. A copy of our certificate is available upon request. 

 

15. Liability 

15.1 We are not liable for: 

• Pre-existing damage 

• Issues caused by poor structural conditions 

• Costs arising from delays outside our reasonable control 

 

16. Data Protection 

We comply with the Data Protection Act 2018 and UK GDPR. 

Personal information will be used only for managing your project and will not be shared without your 

consent. 

 

 

17. Governing Law 

These Terms & Conditions are governed by the laws of England and Wales. 
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