Privacy Policy

Last updated: November 2025

This Privacy Policy explains how Complete Homes (Brian & Carolyn Stryzyk t/a Complete Homes)
collects, uses, and protects your personal information when you use our painting and decorating
services, visit our website, or communicate with us.

We are committed to safeguarding your privacy and complying with all applicable data protection
laws, including the UK GDPR and the Data Protection Act 2018.

1. Information We Collect

We may collect and process the following types of personal data:

Personal Identification Information

Name

Address

Email address

Phone number

Project-Related Information

Details of the property or site

Project requirements, measurements, and materials
Payment Information

Invoices, payment records (we do not store card details)
Technical Information (if you visit our website)

IP address

Browser type

Cookies and usage data

2. How We Use Your Information

We use your personal information to:

Provide quotations and manage bookings

Carry out painting and decorating services
Communicate with you regarding projects or enquiries
Send invoices and process payments

Maintain our internal records

Improve our services and website functionality

Comply with legal or regulatory obligations



3. Legal Basis for Processing

We process your personal data on the following bases:
Contractual necessity — to provide services you have requested
Legitimate interests — to run and grow our business

Legal obligation — to maintain financial and tax records

Consent — for optional marketing communications (if applicable)

4. How We Store and Protect Your Data

We take appropriate technical and organisational measures to protect your data from loss, misuse, or
unauthorised access. These include:

Secure digital storage
Password-protected devices
Restricted access to personal data

We retain your information only for as long as necessary for the purposes described in this policy,
typically 6 years for financial records unless otherwise required by law.

5. Sharing Your Information

We do not sell or share your personal information with third parties except in the following
circumstances:

Service providers such as accountants, payment processors, or subcontractors (only when necessary)
Legal requirements such as HMRC or law enforcement if obliged by law
Business operations (e.g., cloud storage services)

All third parties are required to handle your data securely and lawfully.

6. Cookies & Website Tracking

If you use our website, cookies may be used to enhance your browsing experience. Cookies may help
us:

Understand website usage
Improve website performance

You can adjust your browser settings to refuse cookies if you prefer.

7. Your Data Protection Rights

You have the right to:



Access your personal data

Request correction of inaccurate information
Request deletion of your data

Object to or restrict processing

Request transfer of your data

Withdraw consent (where applicable)

To exercise any of these rights, please contact us using the details below.

8. Contact Us

If you have any questions about this Privacy Policy or wish to make a data request, please contact:
Complete Homes (Brian & Carolyn Stryzyk t/a Complete Homes)

Address: 2 Island Cottages, Quaker Lane, Cranbrook, Kent TN17 2HF

Email: completehomes53@gmail.com

Phone: 07870 946360

9. Changes to This Policy

We may update this Privacy Policy from time to time. The latest version will always be posted on our
website or made available upon request.



